
  

ACCESS UBS 

NEW LICENSES & UPGRADE CASHBACK 
REDEMPTION FORM 

  

Congratulations on recent purchase / upgrading your Access UBS product during the  
“Access UBS New licenses & Upgrade Cashback Promotion” offer period!   
  

To complete the redemption process, kindly complete this redemption form and adhere to 
the T&C per below:  
  

Requirement for this promotion: 

• This cashback promotion applies to New License and Upgrade Access UBS 

licenses that have been expired for more than 6 months. 

• New license and Upgrade expired Access licenses must occur between  

1st November 2024 – 31st December 2024.  

• Document required for New license Cashback  

- Proof of purchase (Invoice) with clearly indicates the product name, SRP 

and date of purchase. 

- License certificate (new license) 

• Document required for Upgrade Cashback 

- Proof of purchase (Invoice) with clearly indicates the product name, SRP 

and date of purchase. 

- License certificate for Old MyAppID (expired) and New MyAppID 

(upgraded)  

• Complete the following redemption form & send it to us latest by 5th Jan 

2025 (Submissions after 5th Jan 2025 will NOT be accepted)   

• Email this redemption form along with your proof of purchase, License 

Certificate, requirement document to: 

apac.cashbackasia@theaccessgroup.com 

• For more information on Access UBS Upgrade Cash Back Programme, kindly 

contact us via email (apac.salesmalaysia@theaccessgroup.com). 

   

mailto:apac.salesmalaysia@theaccessgroup.com


Access UBS New licenses & Upgrade Cashback Redemption Form (Email this form and required 
documents to apac.cashbackasia@theaccessgroup.com):  

  

Please complete in full:   
  

MyAppID (Expired), if any:      

..............................................................................................................................................................   

  

MyAppID (New license / Upgraded): 

..............................................................................................................................................................  

 

Company Name / Licensee Name:  

..............................................................................................................................................................  

(Please provide the company name / licensee name you used to register your Access Software 

license. It must be the same name provided as License Certificate )   

  

Contact Person Name:  

.............................................................................................................................................................  

Contact Number:  

..............................................................................................................................................................   

Email (Compulsory field):  

........................................................................................................................................................   

* It is compulsory to provide email address to allow us to send an email of your redemption status.   

  

Monies will be transferred directly into your nominated bank account. 

(BANK ACCOUNT NAME SHOULD BE THE SAME AS COMPANY NAME (LICENSEE NAME). NO 

PERSONAL BANK ACCOUNT NAME)   

  

Please complete all compulsory bank detail fields below. 

Account name:  

..............................................................................................................................................................  

Account number/ IBAN:  

.............................................................................................................................................................   

Bank Name:  

..............................................................................................................................................................   

Bank Address:  

..............................................................................................................................................................   

SWIFT/BIC Code:  

..............................................................................................................................................................   

☐ I understand the *Terms and Conditions for the Access UBS New Purchase & Upgrade  

Cashback Promotion. 

☐ I acknowledge that all information provided is accurate and complete. Understand that any 

inaccuracies will result in ineligibility for cashback. 

 

Customer Signature:                                                                                       Company Stamp:   

  

  

   

..............................................................................................................................................................   

  



 

Terms & Conditions  

  
As a special “Access UBS New licenses & Upgrade Cashback Promotion” offer, qualifying new 

purchase and upgrade packages are eligible to receive cashback. To redeem, simply fill in and return 

our redemption form, and receive the cashback amounts listed below. Terms and conditions apply.  
 

Products New License Cashback (MYR) 

Access UBS Accounting & Billing 300 

Access UBS Inventory & Billing 350 

Access UBS Accounting & Billing INTL  500 

Access UBS Inventory & Billing INTL 450 

Access UBS Payroll 60 250 

Access UBS Payroll Premium 550 

  

Product Upgrade Cashback (MYR) 

Access UBS One Accounting & Billing  150 

Access UBS Accounting & Billing  300 

Access UBS Inventory & Billing  300 

Access UBS BSM  400 
 

 

Eligibility Requirements  

  
Participating Period: Applicable to qualifying New license and Upgrades made (registered)  between 

1st Nov 2024 – 31st Dec 2024.  

  
Participation Instructions:  

(a) “Redemption” form must be completed and emailed to 

apac.cashbackasia@theaccessgroup.com latest by 5th Jan 2025. Incomplete forms will not be 

accepted.  

Note: The participant will receive confirmation of receipt of the redemption form via e-mail 

within 10 working days. If the participant does not receive any confirmation of receipt from 

The Access Group, please email to confirm.  
(b) Software license must be purchased and registered or upgraded 1st Nov 2024 – 31st Dec 2024.  

  
Eligibility Requirements:  

(a) The “Access UBS New licenses & Upgrade Cashback Promotion” is an Access Group Asia offer 

and valid for companies registered in Malaysia only.  
(b) The “Access UBS New licenses & Upgrade Cashback Promotion” offer is only available for  

- Purchase of Access UBS Accounting & Billing, Access UBS Inventory & Billing, Access UBS 

Accounting & Billing INTL, Access UBS Inventory & Billing INTL,  Access UBS Payroll 60 and 

Access UBS Payroll Premium. 

- Upgrade of Access One UBS Accounting & Billing, Access UBS Accounting & Billing, Access 

UBS Inventory & Billing, Access UBS BSM 

(c) Redemption is only applicable to The Access Group products listed above. 
(d) The offer only applies for New Purchase of software licenses and Access UBS existing 

customers with expired license. 



(e) “Redemption” is only applicable to those who have purchased & registered new license or 

upgraded their software between 1st Nov 2024 – 31st Dec 2024. 
(f) Redemption forms must be filled to completion and submitted together with required 

documents latest by 5th Jan 2025.  
(g) “REDEMPTION” cannot be granted to any participant who:  

I. Has not upgrade their expired product license within the promotional period; and/or  

II. Has not registered their new license and/or 

III. Has not completed the application form; and/or  
IV. Has not supplied a copy of invoice of upgrading the expired license (for upgrade 

package), new license (new purchase), required documents; and/or  
V. Has not submitted their application within the stated time; and/or  
VI. Has not update their purchased product upgrade to their company name within the 

deadline  

  
Cashback Period  
(a) Redemption process will only take place after 5th Jan 2025.  
(b) Payments will be made no later than 14th Feb 2025 provided all Eligibility Requirements are 

fulfilled (I.e. completion of the Access UBS New license (new purchase) & Upgrade Cash Back 

redemption form with a copy of proof of purchase)  
(c) Payment will be made via direct debit by The Access Group no later than 14th Feb 2025. 

Please note that there may be a lead time for bank clearance.  
 

 

 

 

 

 

 

 

 

 

         ---------------------     END    ------------------- 


